The Chappaquiddick Ferry Opinion Survey

Q1 What best describes you:
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full-time Chappy resident

seasonal or part-time
Chappy resident
Edgartown resident

other
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The Chappaquiddick Ferry Opinion Survey

Q2 | am satisfied with the current level of service provided by the Chappy
Ferry (including schedule, wait times, safety, and customer service).
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Very satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied
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The Chappaquiddick Ferry Opinion Survey

Q3 | am satisfied that ferry fares are at an appropriate level, providing
good value for the money.
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Very satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied
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The Chappaquiddick Ferry Opinion Survey

Q4 | am satisfied with the currently offered program of discount ferry fares.
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Very satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied
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The Chappaquiddick Ferry Opinion Survey

Q5 | would prefer to see a discount fare program which provided (Select all
that apply):
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resident discount pinned to
aresidency standard

no discounts
quantity discount

ability to pay assistance
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The Chappaquiddick Ferry Opinion Survey

Q6 | am satisfied with Select Board oversight of the ferry (including rigor of
financial review, fare and discount determinations, schedule and cut-line
oversight, capital planning, and emergency protocols).
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Very satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied
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The Chappaquiddick Ferry Opinion Survey

Q7 | believe that the Select Board is giving the recommendations of the

Just the right level of
attention

Not enough attention

No opinion

Chappy Ferry Steering Committee:
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The Chappaquiddick Ferry Opinion Survey

Q8 | am satisfied with the collection of data on ferry operations (including
passenger and vehicle ridership, wait times, revenues, expenses, capital
planning, and emergency protocols).
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Very satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied
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The Chappaquiddick Ferry Opinion Survey

Q9 | am satisfied with the public availability of data on ferry operations
(including passenger and vehicle ridership, wait times, revenues,
expenses, capital planning, and emergency protocols).
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Very satisfied

Satisfied

Neutral

Dissatisfied

Very dissatisfied
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The Chappaquiddick Ferry Opinion Survey

Q10 I support transfer of the ferry license to the current applicant, Brian
Scall.
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Strongly support

Support

Neutral

Do not support

Strongly do not support
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